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QUALITY POLICY

» Tubos de Precision Delmas in his manufacturing activity of precision welded and calibrated steel
tubes continuously improves the quality, placing ourselves one step ahead of the customer’s
expectations.

» Our goal is to become the leading supplier in the precision small diameter welding steel tube
European market and to be internationally competitive.

» The quality compromise guarantees our organisation’ future, the qualification and involvement of
our employees, as well.

» Being constantly open to new projects, new items , taking care of continued innovation in
machinery and or processes , as well.

COMPROMISE
» Our goal to satisfy the customer’s expectations further than sale’s price
» Our strength is based on the employees and we always provide them with an environment that
allows motivation, competence and pride of their contribution in the done work. The quality is task
of all employees in the company with no exception.
» Being constantly open to new projects, new items , taking care of continued innovation in
machinery and or processes , as well.

OPERATIONAL VALUES
We will support and develop an organization:

Foccused in non stop improvement

Aimed to sattisfy the customer’s expectations
Based on the teamwork

Guaranteed a safe work enviroment

Dis Stimulated initiative, innovation and creativity.
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To achieve all stated we will set global indicators. The quality goals that will be checked within fixed periods by
the general council and will be assessed its maintenance, its change or its readjustment.

The organisation’s relationship , internally with our collaborators and externally with our subcontractors |,
suppliers and customers , will be honest, objective and straight , always recognizing always person’s dignity
as a team’s member. We admit that these are the shared values in Tubos de precision Delmas S.L.

La Roca del Vallés, a 10 de Gener del 2.023
Revised: January 2023
Checked i Accepted by: Xavier Delmas, Frederic Delmas i Alexandre Delmas

Xavier Delmas Frederic Delmas Alexandre Delmas
Conseller Delegat Conseller Delegat Conseller Delegat

. ( 1 1 (I ({  J J ([ J J (/| | | | | |
Politica_Actualitzada_ENG_2023.doc

L---------------------------------J



